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2: Tabulated Data 
 
A full set of tabulated data has been provided under separate cover.  
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3: Questionnaire 
Veterans Affairs Canada  

Attitudes Towards Remembrance and Veterans’ Week 2018 Survey 
 
Hello, my name is   . I’m calling on behalf of Phoenix, a public opinion research 
firm. We’re conducting a survey for the Government of Canada to explore issues of 
interest to Canadians. Would you prefer to continue in English or French? / Préférez-
vous continuer en français ou en anglais? 
 
This survey should take no more than ten minutes to complete. Participation is voluntary 
and completely confidential, and your answers will remain anonymous. If you indicate 
that you no longer wish to participate, any survey responses already provided will be 
deleted. 
 
CELL SAMPLE SKIP A, GO TO CS1. 

A. I’d like to speak to someone in your household who is 18 years of age or older. Is 
that you? 

 
Yes   CONTINUE 
No   ASK TO SPEAK TO ELIGIBLE 

PERSON.   
REPEAT INTRO 

Refused 
(Volunteered) 

 THANK/DISCONTINUE 

 
CELL SAMPLE ONLY: 

CS1. Have I reached you on your cell phone? 
 

Yes  CONTINUE 
No  GO TO B 

 
CS2. Are you 18 years of age or older? 
 

Yes  CONTINUE 
No  THANK/DISCONTINUE 

 
CS3. Are you in a place where you can safely talk on the phone and answer my 
questions? 
 

Yes  GO TO B 
No  CONTINUE 

 
CS4. When would be a convenient time for me to call back? 
 
 Schedule call-back if possible (time/day): _______________       
 
ASK EVERYONE: 

B. Do you, or does anyone in your family or household, work in any of the following 
areas? [READ LIST] 
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Advertising or Market Research  THANK/DISCONTINUE 
The media (i.e. TV, radio, newspapers)  THANK/DISCONTINUE 
An elected official THANK/DISCONTINUE 

* THOSE WHO ARE NOT ELIGIBLE: Thank you for your willingness to take part in this 
survey, but you do not meet the eligibility requirements of this study.  

 
C. In what year were you born? 

 
Record year: ____________  

 
 
INTERVIEWER AND PROGRAMMING NOTES:  
 
IF RESPONDENT QUESTIONS THE LEGITIMACY OF THE SURVEY, INVITE RESPONDENT 
TO CALL VETERANS AFFAIRS CANADA, TOLL-FREE, AT 1-866-522-2122.  
 
IF THE RESPONDENT EXPRESSES CONCERNS ABOUT PRIVACY, REITERATE THAT 
PARTICIPATION IN THE SURVEY IS VOLUNTARY AND COMPLETELY CONFIDENTIAL, AND 
THAT ALL ANSWERS WILL REMAIN ANONYMOUS. ALSO REITERATE THAT IF THE 
RESPONDENT INDICATES THEY NO LONGER WISH TO PARTICIPATE, ANY SURVEY 
RESPONSES ALREADY PROVIDED WILL BE DELETED. 
 
IF ASKED ABOUT THE NATIONAL DO NOT CALL LIST, SAY:  
 
Calls made for the purpose of market research, polls or surveys are not considered telemarketing 
calls. Organizations making these types of calls are not required to register with the National Do 
Not Call List.  The National Do Not Call List toll-free telephone number is 1-866-580-3625. 
 
REVEAL THE NAME OF THE CLIENT DEPARTMENT THAT COMMISSIONED THE SURVEY 
AT THE END OF THE SURVEY ONLY, IF ASKED - VETERANS AFFAIRS CANADA [VAC]. 
 
UNLESS OTHERWISE SPECIFIED, ALL QUESTIONS IN THE SURVEY WILL ALLOW FOR 
‘DON’T KNOW/NO RESPONSE’ OPTION.  
 
TRACKING QUESTIONS ARE IDENTIFIED AS FOLLOWS: T17 = 2017 IS MOST RECENT 
TRACKING. 
 
IF ASKED WHERE AND HOW THE RESPONDENT CAN ACCESS THE RESULTS, INFORM 
HIM OR HER THAT THE REPORT WILL BE DEPOSITED WITH LIBRARY AND ARCHIVES 
CANADA (LAC) WITHIN SIX MONTHS AFTER THE DATA COLLECTION HAS BEEN 
COMPLETED. LAC’S WEBSITE IS www.lac-bac.gc.ca. 
 
VAC IS CONDUCTING TWO DIFFERENT SURVEYS DURING NOVEMBER. THE OTHER 
SURVEY GAUGES RECALL OF A RECENT GOVERNMENT OF CANADA REMEMBRANCE 
ADVERTISING CAMPAIGN. IF, AT SOME POINT DURING THE INTERVIEW, A RESPONDENT 
INDICATES THAT S/HE HAS ALREADY COMPLETED A SURVEY ON REMEMBRANCE, 
ASSURE HIM/HER THAT THERE ARE TWO SURVEYS UNDERWAY RIGHT NOW, BOTH OF 
WHICH ARE RELATED TO REMEMBRANCE. APOLOGIZE FOR THE INCONVENIENCE, 
THANK THEM FOR THEIR WILLINGNESS TO RESPOND, AND CONFIRM THAT THEY WILL 
CONTINUE WITH THIS INTERVIEW. 
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ASK EVERYONE: 

1. Have you ever heard of Veterans' Week? T17 
 
Yes 
No 
 

READ THIS DESCRIPTION TO EVERYONE:  

Veterans’ Week takes place November 5-11 each year. During this week, commemorative 
ceremonies and events take place across the country to recognize the achievements of 
our Veterans and those who died in service. People also take part through things like 
social media, wearing a poppy, and having discussions with Veterans or military 
personnel. 
 
2. On a scale of 1 to 5, where 1 means not important at all and 5 means very important, 

with 3 being neither unimportant nor important, in your opinion, how important is it that 
Veterans' Week be held each year? T17 
 

Not important at all      
Not very important      
Neither important nor unimportant    
Moderately important       
Very important       

 
ASK IF “VERY/MODERATELY IMPORTANT”:  

2b.  And why do you say it is important that Veterans’ Week be held each year? [DO 
NOT READ LIST; ACCEPT UP TO TWO RESPONSES; DO NOT PROBE 
BEYOND FIRST RESPONSE] T17 

 
To honour/ to respect the Veterans/ those who died in service 
So people will remember their sacrifices 
To recognize their contribution to our freedom/ security/ peace 
Veterans fought for our country/ they served our country 
To recognize their service/ accomplishments 
Family member is a Veteran/ I am a Veteran 
Canada wouldn't be the country it is today/ I wouldn't be here if it weren't for Veterans 
So children can understand/ learn the importance of it 
Good idea/ good to remember 
We owe them/ they deserve recognition 
Part of our heritage/ our history 
Many soldiers died in past wars 
So we don't repeat past mistakes 
Should not/ cannot forget 
There are fewer Veterans/ their story should be told 
Believe in it/ it's important to do it 
To show support for our troops (past and/ or present) 
Forces us to examine war 
Other. Specify: __________________________ 
Nothing/ no reason 
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ASK IF “NOT VERY/NOT AT ALL IMPORTANT”:  

2c.  And why do you say it is unimportant that Veterans’ Week be held each year? [DO 
NOT READ LIST; ACCEPT UP TO TWO RESPONSES; DO NOT PROBE 
BEYOND FIRST RESPONSE] T17 

 
Never heard of it/ don't know about it 
Don't care/ not important to me personally 
We already have Remembrance Day/ a week is too long 
It is important/ necessary that we have it 
Happened in the past/ we should focus on the present 
We shouldn't celebrate war/ we should focus on peace 
Don't have family members who are Veterans/ don't know anyone in the military 
Too expensive/ waste of money 
Re-opens old wounds/ sad memories 
There are other issues/ concerns that are more important 
Most Veterans have died/ very few Veterans left 
Don't know what activities there are for Veterans' Week 
Other. Specify: __________________________ 
Nothing/ no reason 

 
 ASK IF “NEITHER IMPORTANT NOR UNIMPORTANT”:  

2d.  And why do you say it is neither important nor unimportant that Veterans’ Week be 
held each year? [DO NOT READ LIST; ACCEPT UP TO TWO RESPONSES; DO 
NOT PROBE BEYOND FIRST RESPONSE] T17 

 
Never heard of it/ don't know about it 
Don't care/ not important to me personally 
It is important/ necessary that we have it 
We already have Remembrance Day/ a week is too long 
Don't have family members who are Veterans/ don't know anyone in the military 
We shouldn't celebrate war/ we should focus on peace 
Happened in the past/ we should focus on the present 
Don't know what activities there are for Veterans' Week 
There are other issues/ concerns that are more important 
Most Veterans have died/ very few Veterans left 
Should be a more private ceremony/ held less often (so it's not overdone) 
Other. Specify: __________________________ 
Nothing/ no reason 

 

ASK EVERYONE:  

3. Did you or members of your immediate family participate in Veterans' Week this year? 
T17 

   
Yes      
No      
Don’t know      
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ASK IF “YES”: 

3b.  And why did you or members of your immediate family participate in Veterans' 
Week? [DO NOT READ LIST; ACCEPT UP TO TWO RESPONSES; DO NOT 
PROBE BEYOND FIRST RESPONSE] T17 

  
Family member is a Veteran/ I am a Veteran 
To honour/ to respect the Veterans/ those who died in service 
Know/ am related to someone/ I am currently in the military 
So people will remember their sacrifices 
Believe in it/ it's important to do it 
So children can understand/ learn the importance of it 
To recognize their contribution to our freedom/ security/ peace 
I/ someone I know participate(s) in events 
To recognize their service/ accomplishments 
Veterans fought for our country/ they served our country 
Canada wouldn't be the country it is today/ I wouldn't be here if it weren't for Veterans 
To show support for our troops (past and/ or present) 
Good idea/ good to remember 
Show some (national) pride 
Other. Specify: __________________________ 
Nothing/ no reason 

 

ASK IF “NO”: 

3c.  And why didn't you or members of your immediate family participate in Veterans' 
Week? [DO NOT READ LIST; ACCEPT UP TO TWO RESPONSES; DO NOT 
PROBE BEYOND FIRST RESPONSE] T17 

 
Never heard of it/ don't know about it 
Too busy/ no time to attend 
Don't have family members who are Veterans/ don't know anyone in the 
military 
Had to work/ not available to participate 
Don't care/ not important to me personally 
There are no activities for Veterans' Week in the area 
No occasion/ opportunity/ chance to participate 
Don't know what activities there are for Veterans' Week 
Participate in Remembrance Day events/ observe Remembrance Day 
Can't participate due to health reasons/ elderly 
Don't have family nearby 
I'm an immigrant 
We shouldn't celebrate war/ we should focus on peace 
Remember by wearing a poppy 
Other. Specify: __________________________ 
Nothing/ no reason 
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ASK EVERYONE:  

4.   Did you or members of your immediate family do any of the following during 
Veterans' Week this year? [READ LIST; ACCEPT YES/NO FOR EACH ITEM] T17; 
4d MODIFIED 

   
a. Wear a poppy. 
b. Participate in a remembrance ceremony in your community. * 
c. Watch a Remembrance Day 2018 ceremony on TV. * 
d. Participate in any remembrance-related activity on social media. * 
e. Observe a moment of silence. * 

 
* RECODE “NO” TO “YES” AT Q3 IF RESPONDENT SAID “NO” BUT DID ONE OF 
THESE ACTIVITIES. 
 
4b.  Outside of Remembrance Day or Veterans’ Week, in the past year, have you or 

members of your immediate family made an effort to remember Canadian Veterans 
and those who died in service? T17MODIFIED 

 
Yes 
No 

 
ASK EVERYONE:  

5.  Now, thinking about ways of recognizing the achievements and sacrifices of 
Canadians during wartime and in peacetime operations, what priority should the 
Government of Canada place on each of the following remembrance initiatives?  
Please respond using a scale of 1 to 5, where 1 means not important at all and 5 
means very important, with 3 meaning neither unimportant nor important. [READ 
LIST; OBTAIN RATING FOR EACH ITEM] T17MODIFIED 

  
a. Providing educational materials for schools 
b. Supporting and leading commemorative events  
c. Creating remembrance-related ads  
d. Providing funding for commemorative projects 
e. Providing promotional materials, such as posters and pins 
f. Posting remembrance-related content on social media. 

 

6.  Please tell me how much you agree or disagree with each of the following 
statements, using a scale of 1 to 5, where 1 means completely disagree and 5 
means completely agree. [READ LIST; OBTAIN RATING FOR EACH ITEM] T17  

  
 I am knowledgeable about the role that Canada’s military has played in peace-

keeping missions and conflicts like the World Wars, the Korean War, and the war 
in Afghanistan. 

 I am proud of the role that Canada’s military has played in peacekeeping 
missions and conflicts like the World Wars, the Korean War, and the war in 
Afghanistan. 

 Canada’s Veterans and those who died in service have made major contributions 
to our country. 
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 Canada’s Veterans and those who died in service should be recognized for their 
service to Canada.  

 I make an effort to demonstrate my appreciation to those who served our country. 
 Veterans Affairs Canada's remembrance program effectively honours Veterans 

and those who died in service, and preserves the memory of their achievements 
and sacrifices.  

  Participation in commemorative activities increases awareness of, and 
appreciation for, the contributions of Veterans and those who died in service. 

 
ASK EVERYONE:  

7.  Veterans Affairs Canada has a mandate to present and care for certain memorials, 
departmental cemeteries, and grave markers as well as to provide funeral and 
burial assistance for deceased Canadian Veterans. Please tell me how much you 
agree or disagree with each of the following statements, using a scale of 1 to 5, 
where 1 means completely disagree and 5 means completely agree. T17  

 
a. It is important that Veterans Affairs Canada recognize and honour Canadian 

Veterans and those who died in service through the presentation and care of 
memorials, cemeteries and grave markers.  

b. I am satisfied with how Veterans Affairs Canada recognizes and honours 
Canadian Veterans and those who died in service through the presentation and 
care of memorials, cemeteries and grave markers.  

c. It is important that Veterans Affairs Canada recognize and honour deceased 
Canadian Veterans by providing funeral and burial assistance.  

d. I am satisfied with how Veterans Affairs Canada recognizes and honours 
deceased Canadian Veterans through the provision of funeral and burial 
assistance. 

 
8.  During the period 2014 to 2020, Canada is marking significant anniversaries of the 

two World Wars. Are you aware that Canada is commemorating the …T17 
 

a. …100th anniversary of the First World War? 
b. …75th anniversary of the Second World War? 

 
RECORD: 
Yes, clearly 
Yes, vaguely 
No 

 
9.  In your view, how important is it for Canada and Canadians to mark these two 

military anniversaries? Please respond using a scale of 1 to 5, where 1 means not 
important at all and 5 means very important, with 3 meaning neither unimportant 
nor important. T17 

 
Not important at all      
Not very important      
Neither important nor unimportant    
Moderately important       
Very important  
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The last few questions are for classification purposes only.  
 
10. What language do you speak most often at home? [READ LIST; ACCEPT ALL 
THAT APPLY] 

 
English    
French     
Other  
[DO NOT READ] Don't know/Refused 

 
11. Were you born in Canada?  

 
Yes  
No  
[DO NOT READ] Refused  
 

12. How do you identify your gender? This may be different from the information noted 
on your birth certificate or other official documents. [READ LIST] 
 

Female, 
Male, or  
Please specify: [TEXT] 
[DO NOT READ] Prefer not to answer 
    

13. What is the highest level of formal education that you have completed? [READ LIST] 
 

Grade 8 or less* 
Some high school** 
High school diploma or equivalent 
Registered Apprenticeship or other trades certificate or diploma 
College, CEGEP or other non-university certificate or diploma 
University certificate or diploma below bachelor's level 
Bachelor's degree 
Post graduate degree above bachelor's level 
[DO NOT READ] Prefer not to answer    
 
*IN QUEBEC, PLEASE REPLACE WITH: “Secondary II or less” 
**IN QUEBEC, PLEASE REPLACE WITH: “Some secondary school”   

 
14. Which of the following categories best describes your current employment status? 

Are you…? [READ LIST; ACCEPT ONE ANSWER ONLY] 
 

Working full-time, that is, 35 or more hours per week 
Working part-time, that is, less than 35 hours per week 
Self-employed 
Unemployed, but looking for work 
A student attending school full-time 
Retired 
Not in the workforce (full-time homemaker, unemployed and not looking for work) 
Other 
[DO NOT READ] Refused  
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15. What was your total household income for 2017? That is, the total income of all 

persons in your household combined, before taxes. Please stop me when I get to 
the correct amount. Is it…? [READ LIST] 

 
Under $20,000 
$20,000 to just under $40,000 
$40,000 to just under $60,000 
$60,000 to just under $80,000 
$80,000 to just under $100,000 
$100,000 to just under $150,000 
$150,000 and above 
[DO NOT READ] Refused 

 
ASK CELL SAMPLE: 

In addition to your cellular telephone, does your household currently have a traditional 
telephone or landline? [ACCEPT ONE RESPONSE] 
 

Yes      
No       

 
ASK LANDLINE SAMPLE: 

In addition to your residential landline telephone, do you or someone else in your 
household also use one or more cell phone numbers? [ACCEPT ONE RESPONSE] 
  

Yes      
No       

 
That concludes the survey. Thank you very much for your thoughtful feedback.  

It is much appreciated.  
 
RECORD BY OBSERVATION:  
PROVINCE/REGION 
GENDER 
LANGUAGE OF INTERVIEW 
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